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THE U.S. AND HAITIAN GOVERNMENTS HAVE INDICATED THAT CURRENTLY ALL 

COMMUNICATION WITH THE ISLAND IS DOWN IN THE FORM OF TELEPHONE AND 

INTERNET COMMUNICATIONS.  REACHING SOMEONE BY PHONE IN THE COUNTRY IS 

SPOTTY AND NOT EXPECTED TO BE BACK UP UNTIL THE END OF THE WEEK.  IF YOU ARE 

SEARCHING FOR A LOVED ONE IN HAITI, THESE ARE THE BEST NUMBERS TO REACH 

SOMEONE IN FLORIDA AND WASHINGTON, DC THAT MAY BE ABLE TO HELP WITH 

LOCATING WHO YOU ARE LOOKING FOR. 

http://www.state.gov:  As of Wednesday, January 13, 2010, the U.S. State Department 
Operations Center said Americans seeking information about family members in Haiti 
should call 1-888-407-4747.  Due to heavy volume, some callers may receive a 
recording “Our embassy is still in the early stages of contacting American citizens 
through our Warden Network.”  Communications are very difficult within Haiti at this 
time. 
 
For those interested in helping immediately with relief efforts text “HAITI” to “90999” 
and $10 will automatically be given to the Red Cross.  Or visit Red Cross or Mercy 
Corps to contribute.” 
 
http://www.haiti.org:  The Embassy of Haiti in Washington, DC is available to assist 
with information regarding the recent earthquake. 
 
U.S. Embassy of Haiti 
2311 Massachusetts Avenue NW 
Washington, DC 
202-332-4090 
embassy@haiti.org 
 
Haitian Consulate in Florida 
259 Southwest 13 Street 
3rd Floor 
Miami, FL 
305-859-2003 
 
http://newsroom.redcross.org/2010/01/12/disaster-alert-earthquake-in-haiti:  The 
American Red Cross is gathering information about the recent earthquake and is posting 
and updating their online newsroom with information and how individuals can donate to 
the disaster. 
 
https://disastersafe.redcross.org/ The Red Cross Safe and Well Web site may also be helpful. It 
allows people in Haiti to communicate information about their well-being to family and friends. 
 
 
http://www.mercycorps.org/haiti:  Mercy Corps is deploying an emergency response 
team to Haiti and has set up this news page for up-to-date information and information 
on how to donate to the disaster. 
 
What to do After an Earthquake: 
http://www.fema.gov/hazard/earthquake/eq_after.shtm 
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